Smart Hub Background
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br_nartHUB — The Support Hub for the Gaming Industry

IHL Tech was formed in 2015 and has supplied the High Street gaming sector with self-exclusion and
many other functions since April 2016.

SmartHUB allows the operator to effectively remove paper logs from their premises and store
information centrally, securely and importantly compliantly with the General Data Protection
Regulation 2016/679. A locked down tablet replaces the traditional pen and paper and a back-end
reporting portal gives you access to all the information you require.



Smart Hub — Overview

A digital log has numerous advantages of a paper Iu:agI

Collating accurate and legible logs
Standardising understanding and approach
Central and local visibility

KPl management to ensure all venues are at a single
standard

All the logs allow the operators to comply with the current
License Conditions and Code of Practise issued by the UK
Gambling Commission.

SmartHUB is used by the majority of large AGC and Bingo licensed premises in the UK and is widely
accepted as the most accurate and user-friendly solution, AGC operators including Cashino 160+
venues}, Playnation (c80% of UK holiday parks), Roadchef, MOTO & Welcome Break use!SmartHUB,
along with over 100 SMEs. The Bingo Association provide the Silver package of SmartHUB to their
entire membership which includes Buzz Bingo (formerly Gala), Mecca Bingo and Beacon Bingo plus
120 High Street Bingo Licenses and 100+ Licensed Holiday Parks.

Whilst SmartHUB provides digital logs, reports and visibility to operators we also provide, through
registered 3" parties Alternative Dispute Resolution and Test purchasing, one visit per calendar year.
Each of which is a requirement of a premise license.

SmartHUB doesn't take away any responsibility of the operator, it simple makes being compliant
easier, gives them greater visibility of their venues activity and allows them to report on and review
instantly.



Smart Hub — Player Protection Stystems

* City Gaming use IHL’s SmartHub technology to manage all areas of protection of
players from gambling related harm.

* Everyvenue is equipped with a tablet device which allows easy logging of all player
interaction related events. These include the following :

Self Exclusion

* The IHL Smart Exclusion system works in conjunction with the Bacta Multi Operator
Self Exclusion System which ensures that details of customers wishing to exclude
from operators using either system are automatically recorded on both systems.
This is a requirement of the Gambling Commission

Self Exclusion Breaches

»  Self Exclusion breaches are closely monitored and customer who persistently
attempt to breach their Self Exclusion Agreement are identified and appropriate
action taken

Age Verification Challenges

* The numbers of Age Verification challenges made is monitored closely and where
inconsistencies are highlighted, the appropriate management action is taken.

Customer Interactions

* Every customer interaction recorded is reviewed on a weekly basis by the )
Commercial team and interactions/incidents of concern are reported to the senior
manaFemenjc team. Where a customer shows clear signs of difficulty with their
gambling, this is reported back to the Operations team to follow up as necessary.

* Incidents including those requiring police assistance/intervention

* Every other type of incident recorded is reviewed weekly and where further action
is required, this is reported out to the Operations team.



IHL Smart hub — Dash Board
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b o 1 Regional Manager’s have their own specific log in
2 Area Managers review incidents and feedback accordingly
3 Remedial action taken if required



IHL Smart hub — Dash Board
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Age Verification

Test Purchasing
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* ity Gaming employ a third party test purchase provider (o carry out regular Age Verification testing «  We are tested independently every week across our business
across all venues. This is carried out by CheckPolicy who also carry out AV testing on behalf of Bacta. *  Areresults exceed the national average consistently
*  All tests are monitored and reported on a weekly basis. Test failures are investigated within 48 hours of . Our test results prove we are exceptionally proactive in this Area
the test report being received and remedial action/disciplinary action taken. *  Any failure occurs, the entire venue undergo retraining

* The following chart shows the 2019 results from the businesses within the City Gaming group.



Self Exclusions reportin
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Feature Activation

* Immediately updated to our online portal and available to View Post exclusion



Interaction — Smart Incidents eampe
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Incident detail eample
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Dashboard
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5944 Ramsgate Polacs . b ; i) ncident eedating o Darred or previous L b L

Istington Palace March 19, 2020 - 07 14PM Incident refating to aggressive behaviour

WNatl Reviewed

Measden Pa relatin
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Incident Detail -
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Area Managers Review Process
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started shouting and calling me names, at this time | told him he's.got 1o
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Area Managers Review Process

Review Incident

as the Inctdent reported timely and effectively?

o we need 1o update the venue risk assesament?

D Wz

REVIEWED CAMNCEL

Area Manager to review regular with subsequent actions taken accordingly



